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Background

“I have read that robust spoken
language dialogue systems (SLDSSs)
technologies are now a reality. If this is
true, could such a system be a good
choice for solving my task?”

"How can | assess whether a
technology on offer has been produced
according to the best practice criteria
of the field? By the way, what are the
best practice guidelines for SLDSs
development?”

“Of these two speech recognisers/
synthesisers, which is the better one for
my purposes?”’

“How will users react when confronted
with SLDSs?”

“Which methods and tools should I use
when  constructing a  dialogue
manager?  Which  platforms are
available?”

These and many other related questions
are being asked with increasing
frequency as a growing number of
SLDSs and components for different
languages are entering the market place.
DISC aims to support users and
developers in answering them.

Actions

The DISC consortium is currently
performing an in-depth examination of a
broad selection of state-of-the-art
SLDSs and components in order to
identify current development and
evaluation practices and pinpoint their
deficiencies. DISC will then develop,
test and disseminate a first detailed
reference  model of best practice
procedures and methods, as well as a
toolbox of associated concepts and
software tools.

DISC focuses on the following aspects
of SLDSs: speech recognition, speech
generation, language understanding and
generation,  dialogue = management,
human factors and systems integration.

Expected results

DISC will contribute to integrating
SLDSs best practice into software
engineering best practice and, thereby,
to the establishment of dialogue
engineering standards.

Moreover, DISC will provide

to end users
* guarantees that a product has been
developed following best practice for
software and dialogue engineering
» concepts, tools and methods to
assess  different  systems  and
component technologies against one
another and to choose the right
product according to purpose, quality
and price



to service providers

* increased product quality, flexibility
and adaptability

» improved maintenance possibility
and the re-usability of resources and
components;

to developers

» possibilities of a more exact
feasibility assessment - thus reduced
risks in the development of SLDSs

+ systematically improved proce-
dures, methods, concepts and tools
for the development and evaluation of
SLDSs - thus reduced development
time and cost.

DISC needs your input

Given its objectives, DISC needs and
welcomes the widest possible collab-
oration in order to maximise usability
and relevance of its results. Therefore,
the DISC Advisory Panel has been set
up. Please join the Panel if you are
interested in contributing to DISC’s
work on SLDSs best practice - by
commenting on intermediate results,
providing access to products, to your
own SLDS prototypes or components
under development, and/or making us
aware of practices, theories and tools in
current use. Members of the DISC
Advisory Panel will regularly be
informed about the latest developments
within DISC and will have early access
to DISC documents.

How to join the Advisory Panel?

To join the DISC Advisory Panel, you
may 1) complete and return to
ELSNET (coordinates below) the form
attached to this brochure; or 2) send a
e-mail message to ELSNET; or 3)
complete the ‘Advisory Panel’ form at
URL http://www.elsnet.org/disc/.

More information about DISC

More detailed information on DISC is
available at URL:

http://www.elsnet.org/disc/

This web site includes all publicly
available DISC documents and links to
other relevant information.

To receive a DISC document by surface
mail, contact ELSNET (coordinates
below) and specify the document you
want to receive.
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